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4 Sessions, 20+ Speakers, many integrated 

solutions  

Day 1 – 23 October 

Session 1 -  Setting the Scene - ICT 

opportunities for sustainability across 

all sectors and SDGs 

Session 2 -  From opportunity to 

impact: sustainable lifestyles enabled 

by ICT 

 

 

Day 2 – 24 October 

Session 3 – Joint session: Private 

sector developing integrated SDG 

solutions & Smart water solutions 

Session 4 - Collaboration for results 

and accelerated implementation, 

testing/experiencing ICT 

sustainability innovation through 

Living Labs 

 

Making ICT deliver sustainability - Co-design for sustainable lifestyles  

 

Meet the speakers on the ‘ICT island’ after the sessions 

10:30 Women in Innovation Principles 

Conversation on the Island (UNWomen) 
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ICT: an indispensable enabler for meeting the 

SDGs 

• Business as usual will not deliver the SDGs by 2030! 

• ICT as enabling technology is about: smart cities, smart water, smart 
agriculture, circular economy, energy provision, e-learning, e-health, e-
mobility, smart buildings, etc. etc.; 

• Tremendous growth and development in the ICT sector in: hardware, 
software, data and connectivity technology and more an more: 

• Digitalization It is having an all encompassing impact on everyday life; 

• Our societies have been transformed by ICT solutions and devices: 
smartphones, mobile apps, cloud services, social media, or connected 
devices. And now new technologies such as: artificial intelligence, blockchain 
technology and big data continue are creating an even stronger impact. 

• How can we make these technologies work for and create more innovation 
opportunities to achieve the SDGs? 

Making ICT deliver sustainability - Co-design for sustainable lifestyles  
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policy recommendations  

Implementation incentives 

• Support and stimulate innovation and growth 

among SMEs, start-ups with a focus on locally 

appropriate services. 

• Create incentives for rapid development of 

hardware infrastructure and connectivity in 

developing countries and specifically in the LDCs; 

• Ensure that solutions enable people to make 

behavior changes and make their lifestyles more 

sustainable; 

• Fiscal incentives solutions that are smart and 

sustainable; 

 

Connectivity 

• Creation of investment incentives in broadband 

infrastructure deployment; 

• Policies to leave no-one behind, with focus on 

education and inclusion; 

Inclusion 

• Consider the diversity of users across lifestyle 

segments in order to support the transition to 

mass adoption in society and in order to realize 

and optimize sustainability benefits for all citizens; 

• Consider the differences between developing, 

emerging and developed markets; 

• Understanding existing social exclusion and tackle 

digital exclusion from that perspective; 

• Create incentives for education and training for 

innovation, with a specific focus on including 

women; 
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policy recommendations  

Multi-stakeholder engagement 

• Support public-private partnerships 
needed to leverage the solutions, scale and 
resources that the private sector can bring 
to sustainable development; 

• Develop new business models that can 
grow sustainable ICT enabled businesses to 
large markets; 

• Ensure that innovation and 
implementation is done in partnership 
with all relevant stakeholders, creating 
multi-stakeholder platforms for the 
partners test and implement (see Living 
Labs below); 

 

Regulatory 

• Create incentives for the ICT sector and 
other productive sectors to collaborate, to 
find SDG solutions that can have rapid 
replication and upscaling; 

• Establish a fair, balanced and consistent 
regulatory approach to ICT solutions; 

• Remove many practical barriers that remain 
to effective large-scale implementation; 

• Be aware of the very fast-moving ICT 
development and new technologies (like AI 
and blockchain) and therefore policy and 
regulation need to constantly stay up to 
date and be able to adapt to rapid change; 

• Stimulate that the developed solutions are 
inclusive, user-friendly and protect the 
individuals (cyber-security); 
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policy recommendations  

Living Labs policy recommendations 

• Putting forward the linear STI approach in order 

to become more iterative and human centered; 

• Transnational co-creation of innovation, 

collaborative experimentation and 

mainstreaming of protocols need further 

development in order to scale up any innovation 

especially digitally; 

• The opportunity to co-create self-sustaining 

model through an open innovation driven, 

quadruple helix style with service design 

approach to co-develop and support social 

innovations to overcome institutional barriers 

should be explored. 

• Ethical code of conduct for living labs – with 

respect to the people that participate in the LL. 

 

when implementing policies questions around 

the following issues need to be considered 

• Development of an industry code of 

conduct? And what measure could there 

be to strengthen self-regulation? 

• Aren’t we building complicated solutions 

for simple problems? 

• Regulators need for control/oversight of 

companies working on ICT solutions. 

• Dominance in the market of certain 

solutions - not necessarily the best -  due to 

(almost) monopolies of some companies. 

• Being aware of the risks and the 

understanding of the developments from a 

technical, economic and social angle. 
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Risk Issues Concerns 

Privacy With large scale implementation and pervasiveness of ICT, 
privacy issues with respect to data ownership, surveillance, 
usage, hacking of secure information, are more and more 
common. 

How are people and organizations protected? How do 
companies deal with privacy? What are the government 
policies and regulation? 

Exclusion There are still almost 4 billion people not connected. ICT 
solutions do not benefit all. Marginalized groups, women 
might be excluded from the benefits or vulnerable to the 
usage. There will be winners and losers in the digital 
transformation—due to age and generation gaps, digital 
literacy, geography and industry sector.  

Develop digital inclusion policies. How can we ensure that 
no one is left behind? 

Negative impact 
on employment 
(skills) 

ICT solutions and increased application of digital technology 
can have negative impacts on employment. Additionally, 
people might not have the right skills or conversely, loose 
human skills due to a digitalized world.  

Education and societies need to prepare, train and educate 
people for the changing labor market. 
  
  
  

Cyber-security 
and cyber-crime 

Cyber-security and cyber-crime are two sides of the same 
coin. People and their data need to be protected, in 
particular with respect to children and vulnerable groups. 
This is an increasingly difficult issue, as digital technologies 
become more widespread and complex. A highly networked 
economy and society is increasingly vulnerable.  Disruption 
could become the focus of deliberate acts of cyber-warfare 
and terrorism 

Increasing regulation and procedures for cyber security. 
Does increased security infringe on privacy issues?  
  

ICT footprint Does the increasing use of ICT, increase the overall footprint 
and have a negative environmental impact due to: rapid 
turnover of product, electronic waste, energy use, carbon 
emissions? 

ICT equipment needs to be designed, used and recycled 
with a view to minimizing its footprint. Apply standards, 
policies and regulations for equipment. 
  

ICT in conflict 
situations 

In the case of conflict, humanitarian crises and large 
movements of refugees, how can we ensure that ICT-
enabled solutions are not used to harm civilians and 
refugees, and how can we ensure privacy and data 
protection in these situations. 

A discussion has started on a Digital Geneva Convention. 

We need to be aware of the risks 
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• Connect the unconnected. 

• Create joint innovation opportunities for the ICT sector and other industry sectors 
that impact achievement of the SDGs, identifying opportunities that work (not 
necessarily using the most advanced technologies) and supporting rapid 
replication and upscaling. 

• Ensure that innovation and implementation is done in partnership with all 
relevant stakeholders, creating multi-stakeholder platforms (Living Labs) for the 
partners to implement and test.  

• Ensure that solutions empower people to change consumption behavior and make 
their lifestyles more sustainable.  

• Ensure that governments, the public and the private sector embrace ICT 
innovation, as this is a key requirement to make the transition to more sustainable 
consumption patterns and production processes a reality. 

• Provide cyber-security measures to ensure that people and their data are 
protected, and to minimize the risks of deliberate acts of cyber-warfare in a highly 
networked economy and society. 

 

G-STIC 2017 proposes these key actions 
Creating opportunities for strengthening sustainable lifestyles and production 

processes 
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• Connect the unconnected: there are solutions available, how can we stimulate application = funding, 
partnerships. 

• Connectivity needs to be inclusive, women, disables vulnerable groups, people in war/humanitarian situations 

• Create joint innovation opportunities for the ICT sector and other industry sectors that impact achievement of the 
SDGs,  

Creating spaces of joint application, innovation and roll out / Living Labs – Quadruple helix: government, private sector, 
citizens and academia 

Intersectoral meeting spaces  - brining sectors and organizations together that normally don’t speak – get out of the 
sectoral silos 

identifying opportunities that work (not necessarily using the most advanced technologies) and supporting rapid 
replication and upscaling. 

• Ensure that innovation and implementation is done in partnership with all relevant stakeholders, creating multi-
stakeholder platforms (Living Labs) for the partners to implement and test.  

• Ensure that solutions empower people to change consumption behavior and make their lifestyles more 
sustainable.  

Ensure current patterns of disempowerment don’t get replicated or exacerbated by digitalization 

• Ensure that governments, the public and the private sector embrace ICT innovation, as this is a key requirement 
to make the transition to more sustainable consumption patterns and production processes a reality. 

• Provide cyber-security measures to ensure that people and their data are protected, and to minimize the risks of 
deliberate acts of cyber-warfare in a highly networked economy and society. 

• RISKS: data, who owns and who manages, regulationg nationally, globally, Digital Geneva Convention 

 

G-STIC 2017 proposes these key actions 
Creating opportunities for strengthening sustainable lifestyles and production 

processes 
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